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I have lost my 123-reg login details, how do I retrieve them? 
 

 
Lost login? Don’t panic! 
 
 
Here at 123-reg we have a forgotten login system to help with this problem. Simply go to the following URL: 
 
http://www.123-reg.co.uk/lost-login/ 
 
 
 

 
 
 
 
Here, you can enter any one of the following: 
 
 

 The email address you signed up with. 
 

 Your 123-reg account username. 
 

 A domain name that is active in your account. 
 
 
Once you have entered one of the above details in the box provided, click on the submit button and we will 
then send an email to the registered email address on the 123-reg account containing the relevant login 
details. 
 
 
“I don’t have access to that email address anymore!!” 
 
 
If you do not have access to the relevant email address anymore, please view the following article on our 
support site for further help in gaining access to your 123-reg account. 
 
http://www.123-support.co.uk/Answer.aspx?ArticleID=306  
 

http://www.123-reg.co.uk/lost-login/
http://www.123-support.co.uk/Answer.aspx?ArticleID=306
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How do I update my personal details for my 123-reg account?  
 
It is important to keep all of your contact details up to date for your 123-reg account. This is to ensure that you 
receive all correspondence relating to your account and services. Failure to keep your registrant details up to 
date could result in the loss of your services. 
 
Please Note: Updating your contact details for your 123-reg account will not automatically update the details 
that your domain names are registered to. 
 
 
To modify the contact details for your 123-reg account, you will need to do the following: 
 
 
1. Log into your 123-reg control panel. 
 
 
2. Scroll down the page to the Account management section and click on the Update personal information 
option. 
 
 

 
 
 
 
3. Make the desired changes to the contact information displayed and click on the Submit Query button. 
 
 

 
 
 
 
Please Note: You should never use an email address provided by or associated with a domain name you 
have through 123-reg as your contact email address.  
 
 

https://www.123-reg.co.uk/secure/
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How do I update my payment details for my 123-reg account? 
 
Don’t risk losing your domain names, or other services. Make sure we hold up-to-date payment card details so 
that services marked for auto-renewal can be renewed. 
 
Please Note: By default, all 123-reg services are set to auto renew. 
 
 
To update your 123-reg payment details, please do the following: 
 
  
1. Login to your 123-reg Control Panel. 
  
 
2. Scroll down to the Account Management section and click on the Update payment details option. 
 
 

 
 
 
 
3. Enter your payment details and click on the Submit Query button. 
 
 

 
 

https://www.123-reg.co.uk/secure/
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How do I change my 123-reg account username or password? 
 
The username of your 123-reg account cannot be modified once created.  
 
 
To change your password, please follow the steps below: 
 
1. Login to your 123-reg control panel. 
 
2. Scroll down to the Account Management section and click on the Change your password option. 
 
 

 
 
 
3. Type in your existing password and then type in your new password into the relevant boxes. 
 
Please Note: For security your password needs to be at least six characters in length and we recommend a 
combination of numbers, uppercase and lowercase letters. The password strength indicator will help you 
assess how secure your new choice is. 
 
 
4. Click on the change password button 

 

 
 

https://www.123-reg.co.uk/
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How can I view my 123-reg account history and invoices? 
 
If you wish to view your transaction history or you haven't received an invoice when making a purchase 
through 123-reg, or you require another copy of an invoice, please do the following: 
 
1. Login to your 123-reg control panel. 
 
2. Scroll down to the Account Management section and click on the View all account activity option. 
 
 

 
 
 
3. All invoices for services relating to your 123-reg account will be listed. To view the details of an individual 
invoice, click the relevant invoice number. 
 
 

 
 
 
4. The Invoice will then be displayed. If you require a copy of the invoice sent to the registered email address 
on your 123-reg account, click on the Email yourself this invoice link. 
 
 

 

https://www.123-reg.co.uk/
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How do I renew a service? 
 
In order to minimise the risk of your website or email going offline, or even worse, losing your domain name 
completely, which can be registered by a third party if it is allowed to expire, 123-reg will automatically renew 
all of your services their renewal date, unless they have been cancelled in advance.  
 
Please note: Your services will only be automatically renewed if your payment details are correct and up-to-
date. 
 

Domain name renewals 
 
Every time you have a domain name due for renewal, we will send you a reminder that the domain name is 
due for renewal. This reminder will be sent to the registered email address on your 123-reg account. 
 
Please Note: By default, all 123-reg domain names are set to auto renew. 
 
 
If you wish to renew a domain name manually before its expiry date, please do the following: 
 
1. Log into your 123-reg control panel. 
 
2. Click on the Domain renewals option in the Domain names section. 
 

 
 
3. If you have more than one domain which is due to expire, select each domain that you wish to renew and 
click on the >>>Next Step>>> button.  
 
Please Note: Only domain names due to expire within the next 90 days will be displayed on this page. 
 

 
 
4. You will then be shown the domain names that you have selected to renew. If everything is correct, please 
click on the >>>Step 3>>> button. 
 

 
 
5. You will then be shown a summary of your purchase including the prices. If everything is correct, please 
click on the >>>Step 4>>> button. 
 

 
 
6. Follow the on screen payment instructions to complete the renewal of your domain names. 

https://www.123-reg.co.uk/secure/
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Service renewals 
 
 
Every time you have a domain name due for renewal, we will send you a reminder that the domain name is 
due for renewal. This reminder will be sent to the registered email address on your 123-reg account. 
 
If you wish to renew a 123-reg service manually before its expiry date, please do the following: 
 
 
1. Log into your 123-reg control panel. 
 
 
2. Scroll down to the Account Management section and click on the View all account activity option. 
 
 

 
 
 
3. Click on the relevant Click here to renew link, or select the relevant service you wish to renew and click on 
the Submit Query button. 
 
 

 
 
 
4. Follow the on screen payment instructions to complete the renewal of your service.

https://www.123-reg.co.uk/secure/
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How do I cancel a service? 
 
Our automatic renewal feature means that you will never risk losing your services when due for renewal, 
provided your payment method stored on your 123-reg account is correct and up to date. However, we 
appreciate that sometimes you may not wish to renew a service that has become surplus to your 
requirements.  
 

Cancelling a domain name 
 
To prevent a domain name from being automatically renewed, please do the following: 
 
1. Log into your 123-reg control panel. 
 
2. From the Domain names section, click on the Allow expiry link just below the Domain renewals option. 
 

 
 
3. The Domain Cancellation page will show you a list of all domain names registered within your account. For 
the domain you wish to allow to expire, click the relevant tick box to the left of the domain. Click on the 
>>>Next Step>>> button. 
 

 
 
4. Click on the >>>Confirm Domain Cancellation<<< button. 
 

 
 
The Domain Cancellation page will confirm the domains you have chosen to allow to expire and the date 
they are due to expire. 
 
Please note: Once you have followed the above cancellation procedure you will not be sent any more 
reminders about the domains. However, if you do change your mind you can still renew them via the Domain 
renewals option within your 123-reg control panel, but only within the 90 days leading up to the expiry date of 
that domain. 
 
 

Cancelling a 123-reg service 
 
If you wish to close a 123-reg service or account please telephone a member of our Customer Relationship 
team on 0845 859 0023. Their hours of operation are 9am-5.30pm Monday to Friday.

https://www.123-reg.co.uk/secure/
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How do I contact support? 
 
The 123-reg Support Centre is your first point of call for any questions relating to your 123-reg services. You 
can go direct to the 123-reg Support Centre site via the URL: www.123-support.co.uk, or from the main 123-
reg site click the help button to the top right of the screen. 
 
 

 
 
 
With a comprehensive set of support articles, step-by-step guides and video tutorials you can probably solve 
any queries yourself within a matter of seconds. 
 
 

 
 
 
You may be able to find the relevant article within the topic sections organised from the Support Site front 
page. 
 
However you can also search the whole site for articles relevant to your question. Type a term relevant to your 
problem in the search box and click Search. Your related results will be returned in an ordered list. 
 
On the rare occasions you can’t find an answer to your question immediately on the 123-reg Support Site you 
can use the Ask A Question link to contact our expert team here.

http://www.123-support.co.uk/
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How do I ask a Question? 
 
 
1. Click the Ask a Question link - one of the tabs near the top of the page. 
 

 
 
 
Please note: In order to "Ask a question" you will need to be logged into your account. If you are prompted 
for a login, use the same login that you use for your 123-reg control panel. 
 
 
2. The Ask a Question form is straight-forward, simply fill in the required information: 
 

 Choose the category most relevant to your query from the drop-down menu. 

 Use the domain name applicable to the query you are submitting and within your 123-reg account. 

 In the Message field please supply as briefly as possible full details of your enquiry 
 
Tip: If there are any current system issue they will be displayed at the top of the page. Simply click on the 
relevant title for more information if you think it may be the reason for your issue. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
6. Click on the Next Step button. 
 
7. You will be presented with a selection of support articles that may answer your query, if they do not, please 
click on the No button. This will submit your query to our support team.  
 
  

What now? 
 
Your question will be submitted to our support team. You will receive an answer shortly. If you want to check 
the status of your question, just click on the My Support tab. 
 
You will see all the questions you have sent to the 123-reg support team, along with their status. 
 
If you find that your query has been resolved but your incident is still open, please use the relevant Close 
Issue button. 
 
If you need to update your query, please click on the relevant question and scroll down to the bottom of the 
page. Here you will see a Message box, type your update into the box and click on the Update Message 
button. Your update will then be submitted to our support team. 


