
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Read our Blog:               http://123-reg.co.uk/blog/ 

 

View our support site:    http://123-reg.co.uk/support/ 

 

Follow us on Twitter:     https://twitter.com/123reg 

http://www.123-reg.co.uk/blog/
http://www.123-reg.co.uk/support/
https://twitter.com/123reg
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Before you can login to your VPS you need the IP address for your VPS which will have been sent to you in 

your welcome email. 
 

 Open your chosen web browser and go to the following URL in the address bar: 
 

https://[[IP Address]]:8443  
 

Replacing [[IP Address]] with the IP address for your 123-reg VPS running plesk provided in your welcome 
email. 
 

If you see the following screen, click on I Understand the Risks. 
 

 
 

This box will then expand, and then click on Add Exception… 
 

 
 

And finally click on Confirm Security Exception. 
 

 
 

 Enter your Plesk panel Username and Password from your welcome email. 
 

 
 

Press on the Log in button to continue. 
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 Next you will be asked to agree to the End-User License Agreement. 
 

 
 

To accept scroll to the bottom of the page and tick the box I agree to the terms of this license agreement 
and click on the Accept button. 
 

 
 

 Fill in the Administrator information form and press the OK button. 
 

 
 

You will now be logged into your plesk panel. 
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 Click on the Change Password link, found under the My Profile section on the left hand menu column. 

 

 
 

 Enter your new password details and click on the OK button. 
 

 

 

 Click on the Profile & Preferences link, found under the My Profile section on the left hand menu 

column. 
 

 
 

 Make the relevant changes to your personal data on your profile and click on the OK button. 
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 Click on the Tools & Settings link on the left hand menu column. 
 

 
 

 Click on the Server Settings link under General Settings. 
 

 
 

 Enter your desired hostname in the Full Hostname field. 
 

 
 

 Click on the OK button to save the new hostname. 
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If you are providing a hosting service directly you will need to setup a new customer on your plesk panel. 

 

 Click on the Customers link, found under the Hosting Services section on the left hand menu column. 
 

 
 

 Click on the Add New Customer link. 
 

 
 

 Fill out the contact information, login details and subscription information for the new customer. 
 

 
 

 Click on the OK button to create the new customer account. 
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If you have customers who resell hosting packages and host their own websites you will need to setup a 
new customer on your plesk panel. 
 

 Click on the Resellers link, found under the Hosting Services section on the left hand menu column. 
 

 
 

 Click on the Add New Reseller link. 
 

 
 

 Fill out the contact information, login details and subscription information for the new reseller. 
 

 
 

 Click on the OK button to create the new reseller account. 
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 Click on the Customer or Reseller link on the left panel, depending on which type of user you wish to 
suspend. 

 

 Click on the relevant tick box next to the user you would like to suspend and click on the More Actions 
drop down list. 

 

 Select the Suspend action. 

 
 

The selected user will now be suspended. 
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 Click on the Customer or Reseller link on the left panel, depending on which type of user you wish to 
unsuspend. 

 

 Click on the relevant tick box next to the user you would like to suspend and click on the More Actions 
drop down list. 

 

 Select the Activate action. 

 
 

The selected user will now be unsuspended. 
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If you wish to create a hosting account for your own use you can do so by simply 

creating a subscription. 
 

 Click on the Resellers link, found under the Hosting Services section on the left hand menu column. 
 

 
 

 Click on the Add New Subscription link. 
 

 
 

 Fill in the details for your subscription. 
 

 
 

 Click on the OK button to create the new reseller account. 
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To create an email address for a domain on your VPS 
 

 Click on the Domains link on the left panel. 
 

 
 

 Click on the Domain name link for the relevant domain name. 
 

 
 

 Then click on the Mail tab. 
 

 
 

 Click on the Create E-mail Address link. 
 

 

 Fill in your email address details and click on the OK button. 

 
 

Your email address will now be setup. 
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To create an auto responder for a domain name on your VPS. 
 

 Click on the Domains link on the left panel. 
 

 
 

 Click on the Domain name link for the relevant domain name. 
 

 
 

 Then click on the Mail tab. 
 

 
 

 Click on the relevant email address that you would like to create the auto responder for. 
 

 
 

 Click on the Auto-Reply tab. 
 

 
 

 Select the tick box next to the Switch on auto-reply option. 
 

 Fill in your auto responder details and click on the OK button. 
 

 
 

Your Auto responder will now be created. 
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To disable an auto responder for a domain name on your VPS. 
 

 Click on the Domains link on the left panel. 
 

 
 

 Click on the Domain name link for the relevant domain name. 
 

 
 

 Then click on the Mail tab. 
 

 
 

 Click on the relevant email address that you would like to disable the auto responder on. 
 

 
 

 Click on the Auto-Reply tab. 
 

 
 

 Deselect the tick box next to the Switch on auto-reply option. 
 

 
 

 Fill in your auto responder details and click on the OK button. 
 

 
 

Your Auto responder will now be switched off. 
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To change the webmail application in use on your VPS 
 

 Click on the Domains link on the left panel. 
 

 
 

 Click on the Domain name link for the relevant domain name. 
 

 
 

 Click on the Mail tab. 
 

 
 

 Click on the Change Settings button. 
 

 
 

 Select the webmail that you would like to use from the drop down menu and click on the OK button. 
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 Click on the Subscriptions link in the left hand menu. 
 

 
 

 Click on the Open in Control Panel button. 
 

 
 

 Click on the Website & Domains tab. 
 

 
 

 Click on the Databases icon. 
 

 
 

 Click on the Add New Database button. 
 

 
 

 Enter the database name and click on the OK button. 
 

 
 

You have now set up a database on your VPS, You will now need to set up database users. 
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 Click on the Subscriptions button. 

 

 
 
 

 Click on the Open in Control Panel button. 
 

 
 
 

 Click on the Website & Domains tab. 
 

 
 

 Click on the Databases icon. 
 

 
 

 Click on the relevant database name. 
 

 
 

 Click on the Add New Database User icon. 
 

 
 

 Fill in the username and password, Click on the OK button to save. 
 

 
 

Your database user will now be created. 
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 Click on the Subscriptions button. 
 

 
 

 Click on the Open in Control Panel button. 
 

 
 

 Click on the Website & Domains tab. 
 

 
 

 Click on the Databases icon. 
 

 
 

 Click on the relevant database name. 
 

 
 

 Click on the Webadmin button. 
 

 
 

You will now be inside the phpMyadmin control panel for your database. 
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 Click on the Subscriptions button. 
 

 
 

 Click on the Open in Control Panel button. 
 

 
 

 Click on the Website & Domains tab. 
 

 
 

 Click on the Databases icon. 
 

 
 

 Click on the relevant database name. 
 

 
 

 Click on the Webadmin button. 
 

 
 

phpMyadmin will open in a new tab. 
 

 Click on the Export tab. 
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 You can use the Quick export method or click on the Custom method for more export options. Once you 

have made your selection click on the Go button. 
 

 
 

A backup file of your database will now be downloaded to your computer. 
 

 

 

 Click on the Subscriptions button. 
 

 
 

 Click on the Open in Control Panel button. 
 

 
 

 Click on the Website & Domains tab. 
 

 
 

 Click on the Databases icon. 
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 Click on the relevant database name. 
 

 
 

 Click on the Webadmin button. 
 

 
 

phpMyadmin will open in a new tab. 
 

 Click on the Import tab. 
 

 
 

 Click on the browse button to locate the backed up file on your local computer and click on the 
Go button. 
 

 
 

Your database will now be restored with the data from your backup file. 
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 Click on the Tools & Settings link on the left panel. 
 

 
 

 Click on the Backup Manager link in the Tools & Resources section. 
 

 
 

 Click on the Backup icon. 
 

 
 

 Fill in the Backup details and click on the Back Up button. 
 

 
 

Your backup will now start. 
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 Click on the Tools & Settings link on the left panel. 
 

 
 

 Click on the Backup Manager link in the Tools & Resources section. 
 

 
 

 Click on the Scheduled Backup icon. 
 

 
 

 Fill in the Scheduled Backup details and click on the Back Up button. 
 

 
 

Your scheduled backup will now be setup. 
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You will need an FTP client software like Filezilla, Smart FTP, BulletProof FTP or the Firefox browser add-

on FireFTP to make download a local copy of your files for backup. 
 

To connect to your site by FTP, you will need to configure an FTP client with the following information: 
 

 FTP Hostname 

 FTP Username 

 FTP Password 

  
The following example uses Filezilla, a free FTP client. 
 

 Open FileZilla and click on the Site Manager icon on the toolbar. This will open the Site Manager. 
 

Click the New Site button. This will allow you to create a new site profile. 
 

 Enter a name for the new site and press the Enter key. This is important to distinguish it from any other 
FTP site you may add later on. 
 

 Next you will need to add the host, also known as the hostname. 
 

 The FTP port is port 21. Please do not change this. 
 

 Leave the Servertype as FTP. 
 

 Change the Logontype to Normal. 
 

 Type in your FTP Username and Password. These are case sensitive, so please be careful when typing. 
 

 Click the Save and Exit button. 
 

 To start the FTP connection, click on the Site Manager icon, and then click on the site you have just 
created, and lastly click on the Connect button. 
 

 You are now connected to your 123-reg VPS. 

 
 
 

http://sourceforge.net/project/showfiles.php?group_id=21558
http://www.smartftp.com/download/
http://www.bpftp.com/
http://fireftp.mozdev.org/
http://sourceforge.net/project/showfiles.php?group_id=21558

